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The highest-rated MSP
in NYC
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Over 20 years — an
experienced leader in
the technology services
industry trusted by
hundreds of businesses
in NYC and beyond

Near-Perfect CSAT score
highlights our
dedication to

world-class customer
service and expertise

Best-in-class tools and
processes to maximize
your technology ROI

Here’s how it works...

$50 for a referral that leads $2,000 if that conversation A cool tech gift if they

to a meeting. becomes a managed services
contract.

sign up for a non-managed
solution.

If you love our world-class IT solutions, here’s what you
can do...

Spread the word. The best thing you can do when you enjoy the service you're getting from a
company is to tell your friends. We're introducing our referral program to help encourage our
biggest fans to spread the word.

How it works. It's simple. Tell your friends and fellow business owners about MTS and if they reach
out to talk, we send you a little something in return. The further beyond a conversation it goes, the
more you get.

Make intros and win. We're doing this not just because we love new customers, but also because
we want to reward our biggest fans and advocates. The more people you send our way, the more
you get. It pays to be popular.

Need help showcasing the value? MTS has...

20+ years of hands-on industry experience.

Real people addressing your critical IT issues, 24/7.

Monthly management reports that help measure system performance and health.
Proactive, continuous monitoring of your entire IT infrastructure.

Flat-rate monthly fees for unlimited support.

MTS makes it possible for businesses to:

Work more efficiently. You get the support of a full IT team for far less with an MSP. You and
your staff no longer have to worry about tech problems slowing you down (or having to solve
them yourself). We take care of your issues when they arise, so you can focus more on your
zone of genius.

Boost in-house knowledge. MSPs bring a whole team’s worth of knowledge and experience
to your organization. They're experts in all facets of tech, from the cloud to cybersecurity and
everything in between.

Scalable coverage. When you work with MTS, you get a team that can provide the exact level
of service your company needs at any given time. Your needs can start small, as a startup that

requires some helpdesk work and grow as you become an enterprise that needs co-managed
IT solutions.
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91% of B2B purchases are
influenced by word of
mouth.

B2B referral leads convert 92% of consumers trust
70% more than non-referral referrals from someone
leads. they know more than any
other form of marketing.

212-299-7673 www.ManhattanTechSupport.com info@manhattantechsupport.com




